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3 Things You Need to Know
About Adding FluentStream 
to Google for Work

Google Voice doesn’t cut it.
Google Voice is cool, but it is not a business phone system. Google Voice
provides tools to manage your personal Google phone number, like voicemail-
to-email, call forwarding, and number blocking. As an example, when someone 
calls your assigned Google Voice number, the call can be forwarded to your cell, 
your office, and finally your home numbers before reaching your Google Voice 
voicemail box. You can make and receive calls from your assigned Google Voice 
number from within Gmail. Google Voice does not provide service to the end-
points (the cell phone, the desk phone, the home phone) that you will ultimately 
be reached at.

Businesses need more than Google Voice. FluentStream’s offering is a phone 
system combined with phone service. With FluentStream your business can: 

• Manage multiple phone numbers and route them according to rules based on 
time, day, and date.

• Utilize advanced enterprise-class phone system features like auto-attendants 
(press 1 for sales, 2 for support, etc.), call queues and groups (ring multiple 
agents in the organized plan of your choosing), customized music on hold, 
extension dialing, and more.

• Access valuable organization-wide calling data in viewer-friendly and cus-
tomizable reports.

• Everything Google Voice can do and much more.
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FluentCloud WebPhone adds an
enterprise-class business phone system to your 
Google for Work toolkit.

Google for Work’s toolkit is huge. Google apps (like Gmail, Google Drive, Google 
Docs, and Hangouts) have changed the way businesses get things done. Google 
devices (Chromebooks, in particular) are taking the market by storm because of 
their simplicity-in-use, mobile-friendly design, and amazing affordability. Goo-
gle’s browser includes built-in security, is easy to get-to-know, and updates auto-
matically. 

It is no wonder that 64% of the Fortune 500 have “gone Google”.

Google for Work’s toolkit is revolutionary, but it lacks the robust phone system 
that modern businesses need to remain in contact with their patrons via a favor-
ite channel: phone calls. The FluentCloud WebPhone connects your business’s 
love of Google’s toolkit to your need for voice communications. FluentStream 
has taken your favorite characteristics of Google for Work’s offerings (simplicity, 
affordability, reliability) and molded them into a complete web-based phone 
that is the perfect add-on to your Google toolkit. The WebPhone Chrome exten-
sion is lightweight enough to operate comfortably from Chromebooks, but pow-
erful enough to give you access to modern business phone system features like 
call queues, customized recordings, sophisticated analytics, and more. 

With WebPhone on a Chromebook, the initial capital investment to get a new 
hire up-and-running is unprecedentedly small. Employees will use their Chrome-
book toolkits from coffee shops and living rooms as easily as they use them at 
their desk.
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Business phone systems were boring. The 
cloud turns this on its head.
If you want to be seen as a fun, enjoyable, happy person, don’t start talking 
about phone systems at the next party you host. Phone systems annoy users.
Historically, they were bulky, difficult to make changes to, expensive to repair, 
and required obnoxious wiring running all over the place.

This has changed. Hosted VoIP phone systems like FluentStream’s eliminate 
your business’s need for on-site infrastructure. The elegant My FluentCloud Web 
Portal gives you complete and total access to your phone system with the same 
simplicity of online banking. FluentStream’s service is hosted, meaning your 
team will never be responsible for guaranteeing your system’s functionality- if 
there is an outage (there aren’t many, we guarantee 99.99% uptime) it is on us, 
not your IT team.

3.


